
Start

Do you have an 

unmanaged  solution ? Create publisher with unique 

prefix. If in doubt, use your 

initials and year of birth.

Create a solution 

with your 

publisher

Do you have a 

publisher with 

the prefix that is 

not new_?

Yes No

Yes No

Did you just click

Settings > 

Customizations > 

Customize the System?

YesNo

Open the 

solution

New > 

Entity

Is it a reference entity 

(e.g. country)?

Yes

Does it 

need 

granular 

security?

Dunno

Dunno Yes

Do records 

need 

ownership?

DunnoNo

Are you 

sure?

No

Yes

No

Select Ownership: 

Organization

Select Ownership: 

User or Team

No

Yes

Enter

 Display Name, e.g. Scissors

 Plural Name, e.g. Scissors

 Name (change it all lowercase)

Is it an activity? In other words, 

does it describe a behavior or 

an action that may have start, 

end or due date/time and is 

performed by someone, e.g. 

Jump, Post, Response, Fire?

Check Define as an 

activity entity

Yes

Do users need to be 

able to create them 

from the menu?Check Display in 

Activity Menus
Yes

No

No

Click on Primary Field 

tab and change Display 

Name and Name, if 

required. Suitable names 

include Subject, Title and 

Gordon.

Uncheck all 

checkboxes that 

you can on the 

General tab. 

Yes, ALL

Have you unchecked 

all the boxes?

NoYes Why?

I need 

Auditing

I need 

Notes

I need 

feature X

Click Save button

Receive 

spießrutenlaufen

Recent research by Bristish scientists 

showed that approximately 115% of all 

people have no clue how to create 

entities in Dynamics CRM without 

inflicting irreparable damage to their 

sanity or reputation. 

Receive 

spießrutenlaufen
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